FAMILY NEEDS SURVEY: RESPONSE
DATA FROM ZONE SCHOOLS

October 2020



ABOUT THE SURVEY

Google survey link was sent via text and email to
families at the schools listed below Oct. |5 2020 and
had one week to respond

Designed to gain feedback from parents and
caregivers about ways to support student and

families in school and at home, especially during the
COVID pandemic

312 responses from parents/guardians with children
at various ZoNE Family Schools:

Regal

Shaw

Garry
Lidgerwood
Bemiss
Logan

Stevens



NEEDS OF FAMILIES
DURING COVID

Other includes:
-Access to medical care
-Access to dental Care
-Affordable childcare
-Support groups
-Transportation

-Basic Education Training
Classes

-Help finding a job
-Legal aid

Food (help
getting enough
food)]

10%

Other
23%

T

Mental health

services/family _Help with utility

counseling bills
6%\ 15%
Distance ' \Mortggge/ rental
Learning HeIp:/ aSSI;'E;nce

Learning center

or online tutor
1%
Out-of-school—
learning Clothing

opportunities 13%
for students
13%



WHAT ARE
FAMILIES GETTING
HELP WITH?

Access to dental care (10%)

Distance Learning:

Access to medical learning center or

care (9%)

tutor (9%)

Affordable
childcare (6%)

Out of school
learning

opportunities for

students (4%)

Utility bills (5%)

Mental health
services/family
counseling (8%)

Caregiver/
parent
support
groups (3%)

Clothing
(2 %)




QUESTION ASKED:
HOW BIG OF A
PROBLEM ARE THE
FOLLOWING ISSUES

IN BECOMING
INVOLVED WITH
YOUR STUDENT'S
SCHOOLING?

Not feeling a sense of belonging with your student's
school community

Negative memories from when you were in school

The school does not communicate well with
people from your culture

Uncertainty about how to connect with the school

Busy Schedule

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Small Problem to Large Problem ® Not a problem



PARENT INTEREST
IN PARTICIPATION
IN SCHOOL
PARENT-TEACHER
GROUP

What is
this? |
would like
more

information
29%

Yes
15%

No interest
56%



FEEDBACK FROM PARENTS: WHAT COULD THE SCHOOL DO TO
IMPROVE INVOLVEMENT OF FAMILIES?

Getting kids back in
school
11%

Connection with

parents by Better understanding
teachers/school/other of home circumstances
parents that prevent
19% involvement by school
and teacher
13%
Distance Learning
Help
Better / 2
Communication
21%

Already doing a great
job
27%



BEST WAY FOR
ZONE FAMILIES
TO GET

INFORMATION

® Email
m Text
Peach Jar: Electronic Fliers

= Phone Call
® Facebook
® |nstagram/Website




